MNOJIO’KEHUE
o cay:kbe meauanun MOY cpennsis 06meo0pazoBare/ibHasi MIK0J1a
«O0pa3zoBaTebHbIil KoMILIeKe Nel6y

1. O6mmue noJioxKeHus1.

1.1. Ciyx06a Mmeananun SBIseTCS COLHANBHOM CITy)00M, KoTopas 00beIHHIET MeJaroroB U
ApPYruX y4YaCTHHKOB 00pa3soBaTEIbHOrO IIpolecca, 3aWHTEPECOBAHHBIX B  pa3pelleHHH
KOH()JIMKTOB W Pa3BUTHH IPAKTHKH BOCCTAHOBHTENBHBIX OTHOWIEHHH B MOY cpemsss
obueobpasoaresbHas mkoia «O6pasoBaresbHbIN KoMIeKe Nol6y.

1.2, Jlna ocyuiecTBieHUs MEATENBHOCTH IO OOECHEYEHUIO IMPOLEAyphl MeIHalliy
JI0MyCKAeTCsl IPHUBJICUYCHHE CTOPOHHEH oOpasoBaTenbHOH opraHuzanuy, umeromei CiyxOy
MeMallii COOTBETCTBYIOIIEH 3aKOHOATENILCTBY.

1.3. Ciyx0a meauanuu sBsieTcsl allbTepPHATHBOM APYTHM CIIOCO0aM pearrpoBaHMs Ha
CHOPbI, KOH(IIUKTEI, IIPOTHBONPABHOE MOBEACHUE MM [PABOHAPYIICHHS [1€1aroroB, poauTeei
(3aKOHHBIX MpeICTaBUTeNeH ) 00yUarouXCsl.

1.4. Cnyx0a meaManuu sBIS€TCS HTPHOPUTETHBIM CIOCOOOM pEardpoBaHMs, TO €CTh
CTOpPOHAaM KOH(JIMKTA Mpe/ularaeTesl B NepByIO ouepenb 00paTHThCS B CIyX0y MeIHaldy, a IpH
MX OTKa3€ MJIM HEBO3MOKHOCTH PEIIUTh KOH(IUKT MyTeM IeperoBopoB u meauanuu OY mMoxer
IPUMEHHUTD JIPYrHe CIIOCOObI pelieH st KOH(JIUKTA U\ HIIK MEPbI BO3ACHCTBHS.

1.5. IIpaBoBo#i ocHOBOM co3nanus u aesteabHocTd Ciyx0b1 Meauanuu OV sBisercs:

- Koncruryuust Poccuiickas ®@enepanus;

- I'paxxnanckuit kogexc Poceniickoit denepanmu;

- Cemetinbiii Kogexe P®;

- OenepanpHpiii 3akoH 0T 24.07.1998r. Ne 124-®3 «O06 OCHOBHBIX TrapaHTHSIX IpaB
pebeHka B POy;

- ®3 01 29.12.2012r. Ne 273 «O6 obpazoBanuu B Poccuiickoii @eneparuuny;

- Kongennust o mpapax peGeHka;

- Ctparerust pazputust Bocriutanus B PO Ha nepuoa 1o 2025r. Ne 996-p;

- Pacniopsbxenue [lpaBurtenscrBa PO ot 12.03.2016 Ne 423 —p, Ne 520-p ot 22.03.2017r.;

- Ilmcema Munnpocsenienus ot 28.04.2020 Ne JI' — 375/07 «Mertoauueckue
pEeKOMEH AU 110 Pa3BUTHIO CeTH cIyx0 Menuanuu (mpuMupenus) B OO U B opraHu3anusx iere-
CHPOT M JIeTeH, OCTaBIINXCsl O3 TOTIEUEHHUS] pOTUTETCH».



Ciyx0a Meuanuu JeiCcTBYET Ha OCHOBAaHHH JIEUCTBYIOIIEr0 3aKOHOJATE/IHCTBA, Y cTaBa
o0pa3oBaTeIbHON OpraHu3alliy, YcraBa TNpUBJICYEHHOM OpraHW3allid M HACTOSIIETO
[Tonoxxenus.

2. e n 3apa4um c/1y:k0b1 MeHALNY.

2.1. Heasimu ci1y:k0b1 MeTHALHH SABJISIETCS:

2.1.1. Tlonynspusanus cpeau 00y4arOIUXCsl, POAUTENEH U IEIaroroB arbTepHATHBHBIX
Croco0OB paspeuieHus: KOHQJIUKTOB;

2.1.2. Tlomous B paspemeHnH KOH(IMKTHBIX W KPUMHHAIBHBIX CHUTYAIlMil HA OCHOBE
NPUHIHUIIOB BOCCTAHOBUTEIBHON MeIHAIIHH;

2.1.3.  TloBbuneHne  ypoBHS — ICHXOJOTHYECKOM  KOMIIETEHTHOCTH  YYacTHHKOB
00pa3oBaTe/IbHOrO Ipolecca, B ToM Ynciie B chepe 3 HeKTHBHON KOMMYHUKAIMH B KOH(IIHKTE.

2.1.4. CHmxeHue KOIIMYECTBA aJMHHUCTPATHBHBIX CIOCOOOB pEardpoBaHMs Ha
KOH(MJIMKTBI U ITPAaBOHAPYIIECHUS;

2.2. 3apavyamMu ¢J1y:K0bI MeIHALMH ABJISIOTCSH:

2.2.1. [TIlpoBenenue Meauanuii, KpyroB COOOLIECTBA, IMIKONBHBIX K CEMENHBIX
KOH(EPEHIMH 17151 y4aCTHUKOB KOH(IIMKTOB;

22.2. OO6yyenue 0OyvarOmMXCs aATbTEPHATHBHBIM  METOAAM  YPEryJIMpPOBaHHS
KOH(JIMKTOB U pa3/ieIeHus] OTBETCTBEHHOCTH;

2.2.3. WndopmupoBanne oOydHalOIUXCS H [€IaroroB O MNPHUHIMIAX M IEHHOCTSAX
BOCCTAHOBUTEIILHOU MeJIMALIMH.

3. [IpuHIMTNIBI NeSITEILHOCTH CJIYKObI MeIHALUH.

3.1 lenaTeabHOCTh ¢iIyK0BI MeIHALHMH OCHOBAHA HA CJIEAYHOMIMX NPHHIHIIAX:

3.1.1. Tlpunumn noGpoBOJIBHOCTH, TNpPENONAraloNUi Kak J0GpOBOJNBHOE y4acTHe
OOydJarolmxes B OpraHu3aluy paGoTel ClyKObl, Tak M 00s3aTeIBbHOE COrJAacHE CTOPOH,
BOBJICYEHHBIX B KOH(JIMKT, HA yyacTHe B IPUMHUPUTEIBHON IPOrpaMMe.

3.1.2. IlpuHuuMn KOH(UACHINATBHOCTH, TPEAIOJAralOMUE 00513aTeIbCTBO CIICIHATHCTOB
CJIyObl MeIMalMKM He pasrjaiiath TOJyYeHHbIE B XOJ€ IPOrpaMM cBeleHHs. VcKioueHue
COCTaBJIACT HH(POPMAIIKS O TOTOBSIIEMCS TPECTYIICHHH, a TAK)Ke IPHMHPUTENBHBIH 10roBop (10
COTJIACOBAHHIO C YYACTHUKAMHU BCTPEUH U MMOITUCAHHBIN UMH).

3.1.3. llpuHumn HERTPAILHOCTH, HE TIO3BOJISIOLINH CIICHHATUCTAM CIIYXKObI IPUMHUPEHHS
IPUHUMATL CTOPOHY OJIHOTO M3 Y4aCTHMKOB KOH(QuMKTa. HelTpanpHOCTH mpenmonaraer, uTo
CHIELMAIMCTBI CITY>KOBI IPUMHUPEHUS HE BBISCHSIFOT BOIIPOC O BAHOBHOCTH HJIM HEBUHOBHOCTH TOH
WX WHOH CTOPOHBI, @ SBJISIIOTCS HE3aBUCHMBIMU IOCPEJIHHKAMH, MOMOTAIOIIMMH CTOPOHAM
CaMOCTOSTEIbHO HAMTH B3aUMOTIPHEMIIEMOE PEIIICHHE.

3.1.4. llpunuun paBHONpaBus, YTBEPXKIAIOMUA paBHOE IPaBO CTOPOH OLEHUBATH
KOHMIMKTHYIO CHUTYallMIO M BBICKA3bIBATH CBOIO TOYKY 3pEHHs, OOCYXKIaTh CBOH SMOIMH H
MHTEPEChI, y4aCTBOBAThH B BLIPAOOTKE M IIPUHATHH PELICHUH. Y CTOPOH TaK)XKe €CTh paBHBIE ITpaBa
Ha BpeMsl ¥ BHUMaHKE MeJaTopa.

3.1.5. llpunuun GecpucTpacTHOCTH.

4. [lopsiok popMupoBaHus CIy:KOBI MeAHAIIHH,
4.1. B cocras ciyx0Obl MeIHallMK JIOJKHBI BXOJUTH TIEJIaroTH, a Takxke obydaromuecs 8-
11 xnaccos, npoueammre oOyueHHe 110 MPOBEICHHIO NTPUMHUPHUTEIBHBIX IIPOTPAMM.



4.2. PykoBoauTeneM ciryObl MOXKET ObITh TICHXOJIOT, COLUATBHBIH Mearor Wi JIpyrou
nenaroruyeckuit paborank MOY «Cpennsia mkona Ned8) (BK/rodast IMpeKTOpa), Ha KOTOpPOTo
BO3JIAraloTcst 00SI3aHHOCTH 110 PYKOBOJICTBY CIIyKG0M MeIMalliy IpHKa3oM JIUPEKTOpA LIKOJIBI.

4.3. PykoBoauTesem citykObl MeMAIH MOXET OBITh YeJIOBEK, polme Uil o0ydeHue
[IPOBE/ICHHUIO [TPOrPaMM IIKOJbHOU MeHALIHH.

4.4. Poaurenmu naror cormacue Ha paboTy CBOEro peGEHKA B KauecTBe BEJIYLIETro
IIPUMHPHUTEIBHBIX BCTPEY.

4.5. Bonpoce! unencra B ciryx6e Meaualuu, TpeboBaHHil K 00y4aroLUMCsl, BXOISIINAM B
cocTaB CiyKObl, ¥ MHBIE BOIPOCHI, HE PErIAMEHTHPOBaHHbIE HACTOSIIEM [100KeHHeM, MOTYT
ONPEACTATBCS JIOKATLHBIMU aKTaMH CJTyXKOBbl MEJMAlMU 10 COTIACOBAHMIO C aAMMHHCTpAIHEH
IIKOJIBI.

S. llopsinok paGoTel ciry:k0b1 MeIHALNH.

5.1. Cnyx0a Meany MOXKeT Mostydats HHOPMAIHIO O CIIydasx KOH(JIUKTHOTO HJIH
KPMMHHAJIPHOIO XapakTepa OT Melaroros, oOy4arommxcs, NpeICTaBUTeeH aIMHHUCTPALUH
LIKOJIBI, CIICLIHAIUCTOB CJIyKObl MeIHAIIUH, POAUTEIEH.

5.2. Cnyx0a MeaMalMH CaMOCTOATENFHO MPUHHAMAET DELICHHE O BO3MOKHOCTH HIIH
HEBO3MOXKHOCTH UCHOJIL30BAHMS MPOLIE/YPhl MENHAIMH B KAXKIOM KOHKPETHOM CITydae.

5.3. llponenypa Menuaniy HAYHHACTCS B CIIy9ae COTJIACHS KOHMDIHKTYIOLINX CTOPOH Ha
ydacTHe B JaHHOH mnpoueaype. Ecin nedicTBusS oIHOM MM OGEMX CTOPOH MOTYT OBITH
KBTH(DHUIIMPOBAHB! KAK MPABOHAPYIICHHE WM NPECTYILIEHHE, JUIS MPOBELCHHS IIPOTPAMMBI
TaKKe HeOOXOMMO MHPOPMUPOBAHHOE COTIIACHE POJMTENEH MM UX YYACTHE BO BCTpeYe.

5.4. B ciryyae ecim nponeypa MeAHalUK IJIAHUPYETCs KaK Mepa BOCCTAHOBHTEIBHOTO
[IpaBOCY/Hsl, a JI€JI0 HaXOJMTCS Ha dTare J03HaHWs, CIECJACTBUS WIM B CyIe, TO NMPOBEICHUE
MCMALIMH IIPH HEOOXOIMMOCTH COIJIACYETCs ¢ COOTBETCTBYIOIINMH OPTaHU3AIHSIMH.

5.5. Menuauuu He NpOBOIUTCS ¢ ydacTHeM obyuaromuxcs miazme 10 Jet, a Takke JuiL,
CTpaJIalOIINX ICHXMYECKUMH 3a00/IeBaHUSIMH.

5.6. [leperoBopb! ¢ poaMTENAMH U JOJKHOCTHBIMH JIMIAMH 110 OpraHH3aIHH IIpoLEeTypbl
[IPOBOJAUT PYKOBOJIUTEIh HIIH CHEIHAIACTBI CITYKOBI METHAIIUH U3 YKCJIa IEAAroroB.

5.7. Cnyxba Menuanuu camMOCTOSITENIBHO ONpEeNseT CPOKH H OTalbl [POBEICHHUS
MEIMAMH B Ka’KJ0M OT/ICJIbHOM Cllydae.

5.8. B caryuae ecim B X0/1e MeIMAIIHH KOHBIUKTYIOIIME CTOPOHBI IPHIILTH K COIIIALICHHIO,
JOCTUTHYTBIE PE3YTBTATHI MOTYT (PUKCHPOBATHCS B MUCEMEHHOM IIPUMHPHUTEILHOM JIOTOBOPE HITH
YCTHOM COTJIAIICHUH.

5.9. Komust  NpUMHPHTENILHOTO — 0roBOpa MPEeIOCTABISETCS B AAMHHHCTPALHIO
00pa3oBaTeIbHOIO YUPEHKIACHUS TOJIBKO 10 COTJIACHIO CTOPOH.

5.10. Ciyxba mMeamamuu MomoraeT ONpeAeMTh Croco6 BHIMONHEHHS 00S3aTebCTB,
B3ATBIX Ha €0 CTOPOHAMH B COTJIAIICHHH, HO HE HECET OTBETCTBEHHOCTH 33 MX BBINOJHEHHE.
[Ipn Bo3HMKHOBEHHM TIPOGIIEM B BBINOIHEHHH O0SA3aTENbCTB CIEHMATUCTBI CIIYKOBI MeIHALIHH
MOTYT HPOBOJMTE JIOMOJHUTEIIbHBIE BCTPEYH CTOPOH C IIEJIbIO OKa3aHHsI IOMOIIH B YCTAHOBJIEHUH
IPUYMH U TPYJTHOCTEH, & TAK)KE B MOUCKE IyTeH UX MPEOJIONICHUS (UTO MOXKET OBITH OTOBOPEHO B
ITMCBMEHHOM MJIM YCTHOM COTJIAIICHHUH ).

5.11. Ilpn HeoOXOAMMOCTH CHEMHATHCTBI CITYXKObl MeIHalMd MHGOPMHPYET CTOPOHBI
KOHQIMKTa O BO3MOXXHOCTSAX JPYIHX CHCHHAIMCTOB M CIyXkKO (CONMANTBbHOrO Ieaarora,
IICHXO0JIOTa, FOPUCTA U MTPOUYHX).



5.12. JlearenbHOCTD Ci1y k0Bl MeMANUK GUKCHPYETCsi B 0000MIEHHOM BUJIE B )KypHAIaX U
OT4eTax, KOTOPbIE SABJISIOTCS BHYTPEHHUMH JOKYMEHTAMHU CIIy»KObI, H JOCTYI K KOTOPBIM HMEET
TOJIBKO PYKOBOJIUTEIIb CITYKOBI.

5.13. TlpencraButens aJIMUHUCTpAUU 00Pa30BATENBHOTO YUPEKIECHHS, KYPHPYIOIIH
CJ1yx0y MeMaluu WM SBJISIOIMNCS e€ CHEHATUCTOM, OPraHU3yeT IPOBEJEHHE CyNEPBU3HIA
AUISL CTICIIMATTMCTOB CJTY KObI MEIMAIIMHU LIKOJIBL, @ TAK)Ke 00eCIIeYnBaeT y4acTHe € MpeICTaBUTENS
B COOpaHusX accolMalny (COOOIEeCTBa) METHATOPOB.

6. Opranu3anus QesiTeIbHOCTH CITY:KObI MeIHALHH.

6.1. Ciyx06e mMeamaluy NO cOrfiacoBaHHio ¢ amMuHHcTpammedr OY  mpepocrapisercs
MOMEIIEHHEe Uit COOPOB M TPOBEJCHUS NMPHUMHUPUTEIBHBIX IIPOrPaMM, a TaK)KE BO3MOXKHOCTH
MCIOJIb30BaTh HMHBIE PECYpChl 00pa3soBaTENBHOIO YUpeXkKAEHHsl Takue, Kak 000pydoBaHHE,
OPTTeXHHUKA, KaHLEIAPCKHUE IIPUHAIJIEKHOCTH, CPEACTBA HHGOPMAIIMH U APYTHE.

6.2. JIOJDKHOCTHbIE JIMI@ INKOJBI  OKa3bIBAIOT CIyx0e MeIualdd COHEHCTBHE B
pacnpoCcTpaHeHUU HHPOPMALIMK O €€ AeSTeIbHOCTH CPEIH IearoroB U 00yYaromuXcs.

6.3. CneuuanucTsl ciyObl MEIMAIlMH HMEIOT IPaBO Ha IIOJIy4eHHE KOHCYJIbTallMi
MICHXO0JIOTa, COLMAIILHOTO IeIarora u JApYrux CrlenrualucToB 00pa3oBaTeIbHOTO YUPEIKACHHUS.

6.4. AJIMHHHUCTpALMs LIKOJBI COAEHCTBYET B3aHMOIEHCTBHIO CIYKOBI MEIHAlMH C
COLMAJIbHBIMK  CJTy’)KOAMHM M JIPYTMMH OpraHW3alMsiIMH paloHa W ropoja. AIMHHUCTpAIUS
COZEHCTBYET OOpAIIEHHIO 1earoroB 00pa3oBaTeIbHOTO YUPEKACHHUS B CIIY)KOY MeTHALHH.

6.5. B ciydae eciu cTOPOHBI COrNTACHIIMCH Y4aCTBOBATh B IPOLEIYPe MEIUAINH, KPyTe
coo0IecTBa MM CeMeHHOM KOH(pEpeHIMH, TO aJIMUHUCTPATHBHBIC JEHCTBHS B OTHOIICHHH
JIAHHBIX YYaCTHUKOB KOH(JIMKTA MOTYT OBITH TPUOCTAHOBJICHBI.

6.6. OjiuH pa3 B 4ETBEPTh MPOBOITCS COBEINAHUS MEXy aIMHHHUCTPALUEH U CIyxO0oii
MEJIMalli| 110 yJy4dlIeHHI0 paboThl Cily>)KObl W €€ B3aUMOJAEHCTBHS C IeJaroraM C LEeJbIo
IPEJOCTABICHUsSI BO3MOKHOCTH Y4YacTHsi B HPUMHPUTEIBHBIX BCTpedax OOJBIIEMY YHUCITY
KEJIArOIHUX.

6.7. B ciyuae eciu mpotie/rypa MeIMalliu 3aTparuBaeT (akThl, 10 KOTOPbIM BO30YKIEHO
YrOJIOBHOE JI€J10, aJMHUHHUCTpalus 00pa30BaTEeIbHOIO YUPEKIACHUS MOXKET XOJaTaliCTBOBATH O
NpUOOIIEHUH K MaTepuaiam Jjelia NPUMHUPUTEIHHOrO JI0T0BOPa, a TaKXKe HMHBIX JOKYMEHTOB B
KaueCTBE MaTepHAIOB, XapaKTepPH3YIOIIUX JHUYHOCTH OOBHUHSIEMOrO, IOATBEPXKIAOLIMX
1006pOBOJILHOE BO3MELICHHE MMYILIECTBEHHOrO yinepOa M WHBbIC ACHCTBHUsS, HAIPaBIECHHBIE HA
3arjia)kMBaHue Bpe/ia, MPUIMHEHHOr0 NOTEepIeBIIEMY.

6.8. Cnyx0a Mealm MOKeT BHOCHTh Ha PACCMOTPEHUE aIMUHUCTPALUH IIPEIOKEHUS
0 CHI)KEHUIO KOH(JIMKTHOCTH B IIKOJIE.

7. 3aka0unTebHBIE 110JI0KeHH

7.1. Hacrosimmee rmoJiokeHue BCTYaeT B CHILy C MOMEHTA YTBEPIKICHHUS.

7.2. W3meHeHusi B HACTOSIIIECE IOJIOKEHHE BHOCATCS JOUPEKTOPOM IIKOJIBI MO
COIJIACOBAHUIO CO CIYKOOW MPUMHUPEHHS.

7.3. VHunmatopamu W3MEHEHHM, BHOCHMBIX B IIOJIOXKCHHE O CIIyXO€ IIKOJIbHOM
MeIHMALlMM, MOT'YT CTaTh MHPEJICTABUTENH AIMHHHCTPALUH, CIELUATHUCTBI CIIYKObl MeIualuu
00pa30BaTeIbHOTO YUPEKICHHsL. a TAK/KE NTPEJACTAaBUTE]IM OPraHOB IIKOJIBHOTO CaMOYIIPaBJICHHS.

7.4. BHocuMble ~ M3MEHEHMss ~HE  JODKHBI  TpoTuBOpeunTh  «CTangapram

BOCCTAHOBUTEIILHOU ME/IMALIUNY .



